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Questions 65-67 refer to the following conversation.

W: Customized Metals, sales department. Can | help you?

M: This is Joseph White at National Motors. We still haven’t gotten the parts
shipment that you told us was sent last Monday — the door panels for our
4-door sedan. We'll have to shut down our assembly line if we don’t have
them by tomorrow.

W: Mr. White, my records show they supposedly were sent out on the 16". But
I'll personally walk down to shipping now and check the manifest myself. In
any event, if we can’t track the shipment down, we’ll get another one out
immediately.

65. Why is the man talking to the 67. What will the woman do next?
woman? (A) Walk over to another department.
(A) An order is being cancelled. (B) Contact the post office.

(B) A faulty part has been found. (C) Make a telephone call.

(C) A bill hasn’t been paid. (D) Send a new schedule.

(D) A shipment is missing.

66. What kind of company does the
man work for?

(A) A car parts supplier.

(B) A metals manufacturer.

(C) An automobile maker.

(D) A shipping company.

[FlE—F=

*customized a. &5 *motor n. & i

custom n.ZE ; EMA XX Motors = H/5E g
customer n.ga%

be accustomed to FER *parts n.E 4

auto parts (S EHZE/E
*department n.[
division n.f5 *door panel 5 H. [Tt
sector n. (M (steering) wheel E Bz
government/private sector B EEIEMT windshield n.$Z & F7 5



rearview mirror (EEN ) 1885 *in any event fEH401{]= no
headlights HEHEE matter what = in any case
*sedan n.=H *track down EJt

sports car FE

SUV {KjikE *faulty a.fZ =Y

minivan n.{KjgE malfunction v.&{[&

damaged a.J83ERY
*shut down ]

*bill n.fREE
*assembly line 24HZE4% ; A= FE4q

*contact V.J%&

*supposedly adv. 25 - contact n.JEE%% A
be supposed to FJE contact lenses [EHE %

*personally adv.;{ H = by oneself

*manifest n. &5 ; FTEEFE

(HlRE_]

Questions 53-55 refer to the following conversation.

W: I'm Rose Salazar from Electronic Instruments International. I'm checking in
for the trade show.

M: Okay. Salazar...Rose. Here you are. You're an attendant, not a speaker or
displayer, right?

W: That’s right. I'm especially interested in the showrooms for those selling
new cellular communication devices. As you know, we're major retailers in
this area.

M: Those will be in the suites on the second level of the West Hall. But Rose,

let me first give you this information packet. It contains a floor plan of all of the
displayers, and a schedule of speakers and events.

53. Where most likely are the 55. What does the man give the
speakers? woman?

(A) At an electronics store. (A) A discount ticket.

(B) At a flower shop. (B) A name tag.

(C) At a convention center. (C) An information packet.

(D) At a retail mart. (D) A payment receipt.



54. Who is the woman?
(A) An electrical engineer.
(B) A wholesale buyer.

(C) A financial analyst.

(D) A professional speaker.
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Questions 56-58 refer to the following conversation.

M: How do you feel about the new bonus system we implemented last month?
As head of human resources, I'd like to talk to all our key managers
personally about it.

W: Well, I like the idea that we are going to start to reward people for their



performance. I've always thought that was the best way to motivate our

workers.

M: Yes, but personally I'm a bit worried that it may have a negative impact on

teamwork, since people might only pay attention to reaching their own

targets.

56. What is the man’s job?

(A) Head of an outsourcing firm.

(B) Director of the personnel
department.

(C) President of the company.

(D) Manager of a consulting service.

57. What are the speakers mainly
discussing?

(A) A system for rewarding employees.

(B) A policy for hiring top managers.

(C) Arecent drop in worker motivation.

(D) A reduction in full-time personnel.
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58. What potential problem does
the man foresee?

(A) Talented executives may
decide to leave the company.
(B) Rewards will not match the
performance of employees.

(C) Managers will set unrealistic
targets for their subordinates.
(D) Workers may not cooperate
with each other as much.
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Questions 68-70 refer to the following conversation.

M: This is Jimmy Chang with the Westville Times. | hear there was a molten
iron spill in your steel plant, and a big fire caused some damage. Could you
explain the details?

W: Part of the facility has been shut down, but no one was seriously injured.
About 25 percent of the employees will have to be shifted to other jobs or to
the cleanup effort.

M: Have government officials arrived on the scene yet?

W: No, the accident was caused by a crane operator’s misjudgment. Two
people were hurt, but they’ve been cleared by the hospital.

68. Who is Jimmy Chang? 70. What was the cause of the

(A) A newspaper reporter. accident?

(B) A government official. (A) Human error.

(C) A steel plant employee. (B) A faulty crane.

(D) A hospital employee. (C) Afire started by a cleanup crew.
(D) Poor judgment by a government

69. Where did the accident occur? inspector.

(A) At a crane company.
(B) At a hospital.

(C) At a steel plant.

(D) At an oil company.
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Questions 44-46 refer to the following conversation.

M: These rising interest rates are killing me. | had to sell my car and start
taking the bus to work just to pay the interest on my credit car debts.

W: Me too. | have an adjustable mortgage on my condo and the monthly
payments increased by 20 percent. No more pizza delivery or going to
sports bars. I'm just watching cable every night.

M: At least we have a place to stay. The bank repossessed my neighbor’s
home and threw him out on the street because he couldn’t make his house

payments.

44. What are the speakers talking
about?

(A) The way to get to work.

(B) The increase in interest rates.
(C) The rent for a house.

(D) The price of a condo.

45. How does the woman spend her
evenings?

(A) Delivering pizza.

(B) Going to sports bars.

(C) At the man’s house.

(D) Watching TV at her home.
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make a Killing in the stock market

46. What happened to the man’s
neighbor?

(A) He lost his home.

(B) He fell down in the street.
(C) He is out of work.

(D) He got out of his debts.
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